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TRAINING CREDITS—FAQ

What are Juniper Networks Training Credits?

Juniper Networks Training Credits are an easy way of purchasing Juniper Networks training and are redeemable at Juniper Networks or
any participating Juniper Networks Authorized Education Partner (JNAEP) worldwide.

What are the benefits of Juniper Networks Training Credits?

Juniper Networks Training Credits make it easy to add training to your product or solution purchase. With Training Credits, you can
define your networking and training needs concurrently, and purchase high quality training from Juniper Networks or from any
participating JNAEP. You can also purchase Training Credits by themselves, as posted on the Juniper Networks Price List.

Why do Training Credits expire and for how long are they valid?

The expiration date for Training Credits is one (1) year from the date of purchase. This requirement was instituted to encourage the
timely use of training by our customers and to facilitate suitable revenue recognition timelines for Juniper Networks and the JNAEPs.

For what training can | redeem Training Credits?

Credits are redeemable for 12 months by all employees within an organization for any open enrollment, instructor-led online (ILO), private/
onsite, or eLearning course; classes offered by Juniper Networks Authorized Education Partners; and certification exam vouchers.

Can | use Training Credits for onsite classes?

Yes, you may use training credits for onsite/private classes.

Are Juniper Networks Training Credits available worldwide?

Yes, Juniper Networks Training Credits are available worldwide. To view the Juniper Networks Education locations or participating
JNAEP locations near you, please access: www.juniper.net/training/technical_education/authorized_education.html.

My company is international. Can | purchase Training Credits in one country and redeem them in another
country?

Yes, Juniper Networks Training Credits can be purchased in one country and redeemed in another country; however, you need to
purchase the Training Credits using U.S. dollars (USD) only.

How soon are Training Credits available for use after | have purchased them?
You can redeem Juniper Networks Training Credits only after they have been credited to your account. This transfer occurs after
you have placed the order and it has been invoiced by Juniper Networks. Your Juniper Networks account representative or channel
partner will provide you with your Training Credits authorization number to be used as method of payment, an expiration date, and
customized Training Credits Redemption Instructions.

What are Juniper Networks Authorized Education Partners and where can | find a list of them?
JNAEPSs are authorized providers of Juniper Networks curriculum who must meet the stringent guidelines for authorization, and whose
instructors must pass rigorous exams to become certified Juniper Networks instructors. For a list of JNAEPs participating in the
Juniper Networks Training Credits Program, please visit www.juniper.net/training/technical_education/authorized_education.html.



Can | use my Training Credits with any JNAEP?

You can redeem Training Credits through participating JNAEPs only. For a complete list of participating JNAEPs, please visit
www.juniper.net/training/technical_education/authorized_education.html.

How do | redeem Training Credits at Juniper Networks?

Your can register for a course offered at a Juniper Networks Training Center by visiting the Education Services Courses website at
www.juniper.net/training/technical_education/.

Click “Register” next to the course of choice. Use your authorization number and choose “Training Credits” in the Method of Payment field.
Note that to register for a course; you must first set up a user profile on our registration system. Please follow the directions on the Juniper
Networks Training Credits Redemption Instructions you received from your Juniper Networks Account Manager or Channel Partner.

Are the course prices on the Juniper Networks Education Services website the same prices for which each
JNAEP will offer the courses?

The prices listed on the Juniper Networks Education Services website are suggested resale prices that we provide to our JNAEPs;
however, we do not publish mandatory pricing. You must contact a participating JNAEP to determine the exact cost of the training
service being offered.

Who can help me determine how many Training Credits to buy?
Contact your Juniper Networks Account Manager, Channel Partner, or Juniper Networks Education Services to determine your training
requirements for the year and develop a training plan that assists you in acquiring the proper amount of training credits.

Do | need to know what courses I’m going to take before | buy Training Credits?

No, you do not need to know the courses beforehand; however, we highly recommend that you work with Juniper Networks or a
channel partner who has the knowledge to help you assess and create an effective training plan.

What happens if | don’t use my Training Credits before they expire?

Training Credits are available for one year from the date of issue. Training Credits not used by the expiration date will become invalid.
Training courses must begin before the Training Credits expire.

Additional Questions?

You can email any additional questions to: training-reg@juniper.net.

Corporate and Sales Headquarters APAC Headquarters EMEA Headquarters To purchase Juniper Networks
Juniper Networks, Inc. Juniper Networks (Hong Kong) Juniper Networks Ireland solutions, please contact your
1194 North Mathilda Avenue 26/F, Cityplaza One Airside Business Park

Juniper Networks representative
at 1-866-298-6428 or authorized
reseller.

Sunnyvale, CA 94089 USA 1M King's Road Swords, County Dublin, Ireland
Phone: 888.JUNIPER (888.586.4737) Taikoo Shing, Hong Kong Phone: 35.31.8903.600

or 408.745.2000 Phone: 852.2332.3636 EMEA Sales: 00800.4586.4737
Fax: 408.745.2100 Fax: 852.2574.7803 Fax: 35.31.8903.601
www.juniper.net

Copyright 2010 Juniper Networks, Inc. All rights reserved. Juniper Networks, the Juniper Networks logo, Junos,

NetScreen, and ScreenOS are registered trademarks of Juniper Networks, Inc. in the United States and other

countries. All other trademarks, service marks, registered marks, or registered service marks are the property of

their respective owners. Juniper Networks assumes no responsibility for any inaccuracies in this document. Juniper
Networks reserves the right to change, modify, transfer, or otherwise revise this publication without notice.

9030168-002-EN  Aug 2010 Printed on recycled paper



